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of two business days in advance.) Relay Texas: 1.800.735.2989 (TDD) 1.800.735.2988 (voice) or 711
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Workforce Solutions is Evolving
New ways to serve you!

Purpose: Announcing the transformation of career service delivery to 
the North Shore area when the current lease expires on September 30, 
2025.

● Strategic Plan Alignment: Decision to not renew lease is part of new 
five-year plan to improve services and expand access.

● Service Continuity: We are committed to providing uninterrupted 
support and service delivery for job seekers and employers in this area.

● Next Steps: The change allows us to enhance how we deliver services, 
offering more convenient options for job seekers and employers. 
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Improve Service 
Delivery Utilizing 
Technology and 

Innovative 
Solutions

Serve as a 
Convener and 

Forge Strategic 
Partnerships

Increase 
Awareness of 
Services and 
Opportunities

Support 
Business-Forward 
Strategies to Fuel 

the Regional 
Economy

Gulf Coast Workforce Board
Five-Year Strategic Plan
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New And Enhanced Service Delivery

As part of our commitment to improving how we 
deliver services, we are introducing:

● Virtual Appointments and Online Tools for 
easier access to job matching, career advice, 
and training. 

● A New Website and Mobile App to help you 
connect to opportunities anytime, anywhere.

● Partnerships with community organizations 
to provide convenient and easily accessible, 
in-person services.

Our commitment to You.



Our Core Services
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We will continue to provide:

● Job Matching: Access to job opportunities and 
recruitment services.

● Career Counseling: One-on-one guidance to 
help you find the right path.

● Training Programs: Virtual and in-person 
options to upskill for new roles.

● Digital Access: Enhanced online career portal 
and mobile app launching soon.



Looking Ahead
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Strengthening Community Connections

● Community-Based Support: Continue services delivery through 
partnerships with community centers, libraries, and other easily accessible 
venues and key locations in the area.

● Co-location Strategy: Allows job seekers to access career support and job 
matching services in their own neighborhoods and community.

● Partnerships: These community-based locations will provide in-person 
support, complementing our virtual services and making it easier for job 
seekers to find needed help without traveling far.



Continuing to Serve the Community
Potential Pop-Up Locations
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1. East Harris County Empowerment Council
  11821 East Freeway, 77029 | 281.712.2550

2. North Channel Assistance Ministries
  13837 Bonham Street, 77015 | 713.497.5610

3. Wendel D. Ley Family YMCA
  13828 Corpus Christi, 77015 | 281.458.7777

4. VFW Post 9296
  1214 Maxey Road, 77015 | 713.453.1320

5. The PRYDE Foundation
  12707 Woodforest Blvd, 77015 | 713.489.4082

6. Houston Food Bank
  535 Portwall Street, 77029 | 713.223.3700

7. San Jacinto College – North
  5800 Uvalde Rd, 77049 | 713.998.3660

8. Harris Co. Martin L. Fluckinger Community Center
  16003 Lorenzo St, 77530 | 713.274.2133

9. Harris Co. Leon Z. Grayson Community Center 
  13828 Corpus Christi, 77015 | 713.455.3660

NEAREST WORKFORCE SOLUTIONS CAREER OFFICES

Northeast 11939 Eastex Freeway, Houston, 77039

East End 4450 Harrisburg, Houston, 77011

Baytown 4308 Garth Rd, Baytown, 77521


